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Tanja Gibson, A child care provider, watches over Max Knuckoles, a child
she provides care for while his parents are at work. Gibson was one of the
many providers who were recognized with a rose and a thank-you from

Community Youth Services

Community says thanks

National Provider Appreciation
DaywasMay 10and Baumholder’s
Community Y outh Servicesencour-
aged al parents to show their ap-
preciationtotheir child careprovid-
ers by taking amoment to just say
thank-you for all that they do
throughout the year.

Hildegard Bragg, family child
caredirector and JeannePratt, FCC
training and curriculum specialist,
visited every FCC homewithinthe
222nd Base Support Battalion to
say thank-you.

“We handed each provider a
carnation and said thank-you for
their dedication, effort and support
to the children and parents of the
222ndBSB,” said Bragg. “ Without
them parents could not fulfill their
military mission.

“Qur providersputinlonghours
when soldiersare in the field pre-
paringfor military missionsandtheir
spouses have to work long hours.

Providers are also a tremendous
help to single soldier parents.

Today’ schildcareprovidersare
the world’s unsung heroes. The
child care profession is one of the
most underpaid occupationsinthe
country; yet early childhood isthe
most critical devel opmental period
forall children.

Ittakesaspecial persontowork
inthisfield and their contributions
tothequality of family lifefrequently
goes unnoticed — until now.

It takesadedicated personto be
successful inthedemandingworld
of today’ s child care professional .
Provider Appreciation Day offered
a unique opportunity to recognize
and commend theunselfishdedica-
tion, compassion and strong family
values that child care providers
demonstrate every day.

“Baumholder Community Y outh
Services says thank-you for a job
well done,” she said.

Spotlight on workforce

Customer satisfaction is priority

By Ignacio “Iggy”
Rubalcava
222nd Base Support Battalion

Public Affairs Office

For Armin Henn, training sup-
port center supervisor, customer
satisfactionand harmoniousworker
and supervisor relations are para-
mount in hel ping to meet the needs
of thecustomer.“1 liketowork with
customers, | liketo talk to people.
My biggest challenge is customer
satisfaction. It can’t aways hap-
penbutif peoplearehappy and say
okay you did agood job, then I'm
satisfied.”

When it comes to worker rela-
tions, Henn’ sdoor isalways open.
“We try to talk about things that
need to be done. | always have an
opendoor soif somebody hasprob-
lemswiththeir work, or evenafam-
ily problem, | alwaystry to find a
solution.” Hennfeelshecangetthe
best resultsout of workersby help-
ing them work through their prob-
lems. The end result being that the
worker can concentrate on hisjob
and most importantly that he till
likes his work. “We aways have
problems,” admitsArmin.“ Nobody
can tell me they don’'t have any
problems at al. | think the most
important thing, though, isto talk
things through before they esca-
late,” he said.

“If I make amistake,” he adds,
“and aworker comestomel’ll say,
okay, | might have been wrong, or
| saw things the wrong way. They
know they can talk to me.”

Asfarasaccomplishingthemis-
sion, Henn says “| don’t care how
they dotheir job, aslong asnobody
gets hurt. The important thing is
that our customers are satisfied.
They also know they can always
comeand talk to meif they believe
the have a better way of accom-
plishingtheir work

“1 would never be a person to
say, wedoitthisway becausel said
so. That's not my style. Of course
there are some regulations that we
must follow so sometimes things
have to be done a specific way,
whether welikeit or not.”

Henn started working for the
U.S.ArmyinDecember 1981.“1've
always worked for TSD, never
changed, just stepped up a little
bit,” he said. He began his career
withthe Army asasupply clerk and
after ayear and ahalf he moved to
the lead supply clerk position. In
1987 he took over the supervisory
position he holds now.

During his tenure, the training
support center has been somewhat
of anomadicorganization.“Wehad
to move four timeswith all of our

Armin Henn

equipment. Wefinally got thisnew
buildingand| said‘ Okay | hopewe
can stay here for a while because
it' snot funmovingall of our equip-
ment from one place to another,’”
he said.

“We started in the basement of
Building 8312, behind the gym
where the education center isnow.
Wetook photosin the hallway and
every morning we had to set up the
cameras and other photo equip-
ment and put a screen up, just a
regular screen, no photo screen.
Every eveningwehadto put every-
thing away and in the morning we
had to set it up again,” he said.

Despite numerous relocations
and the inconvenience associated
with having to uproot a complete
organization Henn says he really
likeshisjob. “I’venevertriedtogo
somewhereelse. Y ou see, we'rein
the supply field and it's hard to
makeacareer of it. Thesupply field
justdoesn’ toffertoomuch. If you're
looking only for money or your
career you go either to housing or
to DPW.” He explained, though,
that becauseof thedrawdown* Y ou
can forget all that nowadays. In
older days (had he started working
elsewhere) | might haveaC7 posi-
tion or so by now. But | like the
peoplel’mworkingwith. I likewhat
I’mdoing. Sol’ msaying, sowhat if
you have a few dollars more and
you don't like your work, and you
hatetogotowork every day. That's
not what I’'m looking for.

“lreally likethisjob,” headded.
“We have agood relation between
the workers in house and | hope
that our customers are also satis-
fied.”

Thetraining support center isa
classic example of acustomer ser-
viceorientedorganizationandthat’ s
where Henn places much of his
emphasis, on communicating with
and satisfying the customer.

“Thebestthingl likeisthat | can
work withcustomers. It’ snot astrict
jobwhereyou sit eight hoursaday
atyour desk. Youworkintheware-

houseandthenvery oftenyou have
to go to Frankfurt to pick up new
equipment and to turn in excess
equipment or broken equipment.
Y ouhavetogotofirmstoget photo
or other material. So it's a lot of
contact. What | don’t likeisto sit
eight hoursaday behind adesk, not
move anywhere or so. So that's
what | really like here.” he said.

Henn, who livesin Fohren-lin-
den, about 5 kilometers from,
Baumholder where he was born,
admitsthat becauseof thelanguage
and cultura differences between
Germans and Americans, working
with customers can get interesting
at times. “ There was never acom-
munication problem, though,” he
said. “Even today, | don’'t aways
findtherightwords, but | findaway
toexplainmyself.” Inalighthearted
tone he added, “For us here it's
very hard sometimesjust to stay up
withmilitary termsbecausesol diers
have a different language. They
come hereand they havetheir own
terminol ogy for what they arelook-
ingfor andthenwehavetofind out
what the official nomenclature is.
So we have to find out first, what
they areaskingfor exactly or howit
is spelled in our catalog. For ex-
amplethey alwayscomelookingfor
the ‘monster eye’ or ‘big eye’ and
then we say, okay, they want to
have a multi-media projector. But
those are the things you learn.
That'swhat makesit interesting.”

To satisfy his customers even
more he added that sometimes he
would like to have earlier notice
about customer requirements and
cut back onlast minutejobs. “ That
really hurts us sometimes but |
guess in soldier work we have to
adapt to that. Sometimeswewould
asoliketohavemoremoney tobuy
newer equipment. Weareworking
on that and we're getting better.
Sincelast year | would haveto say,
wearealittlebit better of f with our
budget. Budget was always our
problem. We often didn't have
enough money to buy illustrator
suppliesand sometimesinthephoto
section we were getting short but |
think we' ve improved on this and
we' regetting moremoney right now.

Henn reflected that he actually
waited a year-and-a-half before
startingtowork for themilitary and
hehasnoregretsaboutitin spite of
aninitial wagecutwhenleavinghis
job as a bookkeeper at Autohaus
Simon in Baumholder. “I like this
organizationand| really enjoy work-
ing here,” he said. With almost 22
years of customer service to his
name, it's difficult to dispute his
dam.
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Retirees receive health care update

By Ignacio “Iggy”
Rubalcava
222nd Base Support Battalion

Public Affairs Office

Thosewho servedwererecently
on the receiving end as a host of
healthand medical providerscame
together recently to present a Re-
tiree Appreciation Day at the
Baumholder HealthClinicMay 14.

“This gives the community an
opportunity to show their appre-
ciation to theretireesfor the many
yearsof servicesthey provided our
country,” said Bill Kalavsky,
Baumholder’s retirement services
officer.

TheBaumholder Retiree Coun-
cil andtheBaumhol der Health Clinic
in conjunction with Landstuhl Re-
gional Medical Center sponsored
the event May 14. which saw 40
retirees and spouses turn out and
take advantage of the servicesand
presentations offered.
“Baumholder has80retireesregis-
tered in the area so a 50 percent
turnout is substantial,” said
Kalavsky.

Therewere classeson nutrition
education, TRICARE Plus, benefits,
health evaluation assessment re-
port forms, enrollment, TRICARE
Online, physical exams, wellness
issues, requirements/frequencies,
scheduling appointments and us-
ing your primary care manager
(PCM) effectively.

Side tables offered blood pres-
surechecks, glaucomaexams, foot
pressure evaluations and educa-
tional pamphlets.

“Thisisagreat opportunity not
to just meet you but also to let you
meet us and provide some health
informationtoo.

“Weredizeretireesarevaluable
to us because those of us wearing
thegreensuitaregoingtoberetired
eventually and the fact that you
served in the military, served our
nation, it makes us proud to wear
the uniform as it made you proud
duringyour day. And hopefully we
demonstrate that every time you
came and see us with a smile, a
friendly attitude,” saidLt. Col. Jack
Trowbridge, Baumholder Health

Cliniccommander.

“It’ sincredibly important for us
to stay connected to you because
quite honestly, if we don't stay
connected toyou, how doweknow

) ] P_hoto by Ignacio “Iggy” Rubal_cava
Blood pressure checks like this one were just one of the several services

offered to retirees and family members.

if we' reprovidingyouwhat weneed
toprovidetoyou?’ said Col. David
Rubenstein, Landstuhl Regional
M edical Health Center commander.

Rubenstein told those present

all about themedical servicesavail-
ablein Landstuhl and Baumholder
toretirees. He explained that eight
geographically disbursed clinics,
Baumholder being one of these,
provide medical services to all
Americans living and working
throughout Europe.

Speaking about Baumholder
Rubenstein said “Thisis my sec-
ond busiest clinic that is not lo-
cated at Landstuhl.”

Alludingtothefact that retirees
are an integral part of the clinic’'s
medical charge, Rubensteinpointed
out Landstuhl’ s mission statement
which is “To serve as America's
beacon of health care for its sons
and daughters abroad.” He said
retirees are definitely America's
sons and daughters and Landstuhl
Regional Medical Center has an
obligationto look after their medi-
cal needs.

Kalavsky explained that this
program gaveretireesthe opportu-
nity to obtain information on the
changing benefits for retirees liv-
ing overseas.
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Story- and phetos by
Ignacio “Iggy” lcava

222" Base Support Battalion

Public Affairs Office

One by one the rockets were
fueled, lowered gently onto-the
launching platforms and electrical
ignition wires attached, Counted
downs commenced, ignition but-
tons were pressed and the missiles
jetted into the sky amidst atrail of
sulfur-scented smoke.

Thiswas no military operation
but rather fifth and sixth grade stu-
dentsfrom Smith Elementary School
participating in an extracurricul ar
session of science camp. Janet
Kennedy, sixth grade teacher at
Smith Elementary School put the
four-week course together for the
14 students that enrolled. “We do
science experiments and given ac-
tivities. Thiscamp was offered be-
cause we had so many students
that had taken the first one who
wanted to do something else,” she
said. Rocketswereintroducedinto
the course asapractical and enter-
taining way of teaching students
about lift'and thrust, aerodynam-
ics, thesafety invol ved and someof
Newton’slawsof motion.

- The students initially began
constructing their own rackets but
theintricacy involveddidnot allow
the studentsto finish their projects
in the four short weeks of science

b
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camp. “If wewere going to do this
again andincludethebuilding por-
tion, we would probably have to
extend it to five weeks because it
wasn’t long enough. The building
of the rocket, the one they built in
class, they build in groupsand it’s
muchmoretediousandalittlemore
intricate,” said Kennedy. What the
students actually launched were
rockets purchased from the local
exchange. The studentswill finish
the rockets they started but they
probably won't belaunched during
this school year, explained
Kennedy.

Usually sciencecampisfreefor
students who wish to enroll but
Kennedy explained “It would be
toughtoteachthisinanormal class
becauseof theexpense. Eachrocket
costs $30 and each engine costs $9
“That’s pretty costly, so we were
glad that the parents were able to
fund it and you can see how excit-
ing it is,” 'said Kennedy as she
motioned to a group of students
installing engines in their rockets
under thewatchful eyeof Mr. Rose,
Smith Elementary School principle
and another teacher. ;

Science camp started on atrial

-basislastyearatSmithEIementary

Science camp launches
student interest
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School and wasexpanded thisy:
since it was well received by the
students. “We opened to al the
grade levels and it was very suc-
cessful in the lower grades. They
just loveit,” said Kennedy. In the
upper grades, some of the students
werealittleskeptical about partici-
pating in something that involved
“learning” so the rocket session
was introduced. “That’'s the pri-
mary reasonfor havingthissummer
camp, to show them it's not just a
learningformat or arena. It' sawhole
lot of excitement and funand enjoy-
ing the learning with it,” said
Kennedy.

“I wasalwaysinterestedinrock-
etsand| figured| could learn more
about them here,” said Justin
McCormick, a 12-year-old sixth
grader participating in the camp.
“We launched arocket with an A
engineandarocketwithaCengine
today,” hesaid. “Welearned about
thedifferent partsof therocket and
how the shape of the rocket can
help its flight and how it can pre-
vent drag. We also learned about
how you canget morepower intoit
soitwill gohigher and how tobuild

Tt

and pack arocket,” l.ﬁe said'
“I wouldenjoy doingthis

-

and I’'mplanningonlaunchingit off
again pretty soon.”

Of course, the youn eteer - School teacher partici patiﬁtp?e
~_sciencecampprogram. “1 wantedto
der close adult supervision. Addi- * do aroc

will haveto practice hishobby u
tionally, those interested in rock-
etry should know that itisillegal to
launchorigniterocketsor fireworks
on post or anywhere in Germany
without first obtaining permission.

Amber Hinson, another 12-year-
oldsixthgraderinthecamp offered
her views on the camp. “We were
basi cally launching off rocketswith
differenttypesof enginesto seethe
way the engines affect the height
the rocket reaches,” she said. “I
thought it wasfun and it wasinter-
estingtoo. | learnedalot.” Shesaid
building therocket wasinteresting
“but the launching was even bet-
ter.”

Studentswerenot theonly ones
whoenjoyedthecamp. | wasinter-
estedinrocketsasakid andjust had
agreat timewithit. Therewasalot

nn 'h. i |.
't! “I’ve got some A engines of gooéc

redly eilbyed it aI@t ml'

Finley, another Smith

ry cIub|and just didn’t
havethetakers so my wife Erica(a
kindergarten teacher), whousualy
does this, volunteered me to par-
ticipate in it so we just switched
places for a session and | did this
one,” he %ldl

Therain and often Iaur!qh hin-
dering wind conditions # d not
dampen the spirits of students and
teachers alike as one rocket after
another sailed into the sky. The
launches took place on Iron Sol-
diersField andironically, t i)
for the drift of the rocket
parachutedeployed, theprevailing
wind forced theteacherstoaimthe
rockets slightly in the direction of
the 1 Armored Division-Artillery
headquarters. Nooneat DIVARTY
headquarters, though, detected any’
incomingfire.

e MIWR update

Outdoor Recreation is going
shopping in the Czech Republic
June 1. Thetrip departs May 31 at
11am.andreturnsat 1a.m. June?2.
Thecostis$59. Call mil 485-7182to
reserve your space.

Mystery bowl comes to
Baumholder’s Bowling Center.
Starting JJunelandrunningall sum-
mer persons can enter this contest.

Win prizes and get clues to guess
themystery trip. Thefirst personto
guess the location wins the trip.
Call mil 485-6569for moreinforma-
tion

TheRodand Gun Clubwill host
itsannual country cookout Junel5
beginningat 5 p.m.

Therewill beplenty of foodand
amechanical bull. Comeenjoy the

fun or call mil 485-6345 for more
information.

The community and unit level
softball tournament is scheduled
July 4-5. Teams must sign up by
June25.

The first six teams from each
category that pay the fee will be
entered inthetournament. Call mil
485-7176for moreinformation.
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Lt. Col. Eric Wagenaar, 222nd Base Support Battalion commander, ceremo-
niously sets the neighborhood awareness program in concrete.

SNAP klcks off

TheSafeNeighborhood Aware-
ness Program was officially
launched May 15whenLt. Col.Eric
Wagenaar, 222nd Base Support
Battalion commander, ceremoni-
ously set the sign pole in concrete
for Baumholder’s new Neighbor-
hood Watch program. The 222nd
BSB commander chose a play-
ground in the Smith housing area
for thefirst sign to signify that the
program is about neighbors |ook-
ing out for each other’ swelfare.

TheSNAPprogramisa“neigh-
borhood watch” program that was
developed by the USAREUR Of-
ficeof theProvost Marshal forimple-
mentationinall USAREUR commu-
nities. Theprogramisbased onthe
theory that if youknow your neigh-
bors, and they know you, you can
be more alert to suspicious activi-
tiesin your neighborhood.

Theprogramwill supplementthe
Force Protection efforts already
taking place in Baumholder to in-
cludetheQuick Reactionary Force,
Ponds Security and soldiersonthe

It |sacomprehen5|veeffort that
includes trainers, volunteers, and
facilitators who will work in our
military community toincreaseforce
protection and crime prevention
situational awareness. Thisvolun-
teer-based programincludesaware-
ness campaigns delivered through
the222nd BSB Townhall meetings,
monthly LINKS meetings, ACS
Newcomer Orientation Welcome
(NOW Program), and Inprocessing
Training Center (ITC) briefings. A
central feature of the program in-
volvestrainingcommunity resident
volunteers in how to observe and
report suspicious activity through
establishedreportingchains. SNAP
will not promote intervention and
will not placethevol unteersinjeop-
ardy. However, SNAPwill becon-
ducted in close coordination with
the 222nd BSB Provost Marshals
Officeandforceprotectionofficials.
Y ou can sign up as avolunteer on
the Baumholder web page at http:/
Iwww.222bsh.baumholder.army.mil.

Legal center celebrates Law Day

By Maj John B. Jones, Jr.
OIC, Baumholder Legal Center

Law Day hascomeand gone. Dur-
ing the last week of April and into the
first week of May, the Baumholder
Legal Center, along with Staff Judge
Advocate officesand other legal insti-
tutionsworldwide, celebrated Law Day
with their respective local communi-
ties.

Inthelate1950' s, the AmericanBar
Association instituted May 1 as Law
Day to draw attention to both the
principlesand practice of law and jus-
tice.

President Dwight D. Eisenhower
established Law Day by proclamation
in 1958.

Law Day provides an opportunity
to reflect on our legal heritage, on the

roleof law, and ontherightsand duties
that are the foundation of peace and
prosperity for all.

The importance of the rule of law
and the equality of justice is no less
significantinthemilitary society, where
judge advocates support the command
and represent soldiers on a variety of
legal issues.

In recognition of the principles
embodied in Law Day, the 1st Ar-
mored Division Officeof theStaff Judge
Advocate held numerous events
throughout the 1st AD area.

In Wiesbaden, the OSJA held a
mock trial (acourt-martial demonstra-
tion), in which a number of local and
regional prosecutors, attorneys, and
judgeswereinvited toattend. Locally,
theBaumholder Legal Center observed
Law Day by presenting a number of

classes to junior and high school stu-
dents. Additionally, the Baumholder
Legal Center sponsored an essay con-
test.

Law Day enjoysastoried past and
has received recognition and endorse-
ment at thehighest level sof our govern-
ment; annually, the President of the
United Statesprovidesaproclamation
in support of Law Day.

Furthermore, the Law Day experi-
enceisnot only confinedtotheUnited
States; CanadacelebratesitsLaw Day
inlate April.

Although May 1 remains the offi-
cially recognized date, Law Day often
becomesL aw Week asnational organi-
zations, state and local bar associa-
tions, businesses, and schools, con-
duct extensive programson therul e of
law in our constitutional democracy.

Soldiers sentenced for misconduct

Pvt. Paul M.Vaneizenga, A Com-
pany, 2-6 Infantry Battalion, was
triedby aSummary Court-Martial at
Baumholder April 24. Vaneizenga
was found guilty of one count of
disrespect to a commissioned of -
ficer, one count of insubordinate
conduct to a noncommissioned
officer and onecount of incapacita-
tionduetotheindul genceof intoxi-
cating liquors. He was reduced to
private, forfeited $737 and con-
fined for five days.

Pfc. Christina Lee, Headquar-
ters and Headquarters Company,

40th Engineers, wastried by aSpe-
cial Court-Martial empowered to
adjudge a bad-conduct discharge,
at Mannheim, Germany on May 1.
Lee was found guilty on three
counts of larceny of government
property, one count of larceny of
private property, and two countsof
falseofficial statement. OnMay 7
at Baumholder, shereceived asen-
tenceof reductiontoprivate, forfei-
ture of $550 per month for three
months, a bad-conduct discharge,
and confinement for three months.
Sheis serving her sentence in the

Mannheim Confinement Facility.

Sgt. Theodore J. Davis, Head-
quarters and Headquarters Com-
pany, 1-35 Armor, was tried by a
General Court-Martial in
Baumholder on May 7. Daviswas
found guilty of onecount of receiv-
ing child pornography and one
count of possessing child pornog-
raphy. He received a sentence of
reduction to private, confinement
for 18 months and a bad-conduct
discharge. He is currently serving
hissentenceintheMannheim Con-
finement Facility.
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